
BROAD RIVER ELECTRIC COOPERATIVE, INC. 
FEES, SCHEDULES, AND OTHER RULES 

PLEASE READ 
 
APPLICATIONS FOR SERVICE WILL BE ACCEPTED AT: 
  
 BROAD RIVER ELECTRIC CO-OP OFFICES 
 DESIGNATED COMMUNITY PAY STATIONS 
 BY PHONE 
 
DEPOSITS FOR RESIDENTIAL ELECTRICAL SERVICE:  
 
 DEPOSITS ARE NOW DETERMIND BY GETTING A CREDIT REPORT ON THE MEMBER WHO IS APPLYING.  
 THE AMOUNT OF DEPOSIT MAY RANGE FROM $100 TO $350. 
 
CONNECT FEE: 
  
 A $25.00 NON-REFUNDABLE CONNECT FEE WILL BE CHARGED FOR EACH CONNECTION TO A NEW OR EXISTING 

SERVICE. 
 
 
PAYMENT METHODS: 
 PAYMENTS MAY BE MADE BY: 
  BANK DRAFT 
  CASH 
  CHECK or MONEY ORDER 
  CREDIT CARD (VISA, MASTER CARD, 

AMERICAN EXPRESS, OR DISCOVER ) 
  THERE IS A 2.45% PROCESSING FEE ON THE 

PAYMENT AMOUNT ON ALL CREDIT CARD 
PAYMENTS. 

 

PAYMENTS MAY BE MADE: 
 AT BROAD RIVER ELECTRIC CO-OP OFFICE 
 AT COMMUNITY PAY STATIONS 
 BY MAIL IN WINDOW ENVELOPES 
 IN NIGHT DEPOSIT AT CO-OP OFFICE 
 ONLINE AT  
 WWW.BROADRIVERELECTRIC.COOP 

RETURNED CHECK FEE: 
 A FEE OF $25.00 WILL BE CHARGED FOR ALL RETURNED CHECKS. 
 
 
DELINQUENT ACCOUNT RECONNECT FEES AND PROCEDURES: 
 PAYMENT OF BILLS FOR SERVICES THAT HAVE BEEN DISCONNECTED FOR NONPAYMENT MUST BE PAID AT THE 

COOPERATIVE OFFICE OR AT A PAY STATION DURING NORMAL WORKING HOURS. NO PAYMENTS WILL BE TAKEN IN 
THE FIELD AFTER 5:00 P.M. 

 
 ACCOUNTS THAT HAVE BEEN DISCONNECTED FOR NONPAYMENT WILL BE CHARGED A RECONNECT FEE AS OUTLINED 

BELOW: 
 
 MONDAY THROUGH FRIDAY: 
    8:00 AM TO  4:00 PM      $25.00 
    4:00 PM TO   8:00 PM      $50.00 
    8:00 PM TO   8:00 AM      RECONNECTS WILL NOT BE MADE 

DURING THESE HOURS 
 
 HOLIDAYS AND WEEKENDS: 
    8:00 AM TO  8:00 PM      $50.00 
    8:00 PM TO   8:00 AM      RECONNECTS WILL NOT BE MADE 

DURING THESE HOURS 
 


