
 

 

 

Instructions for Understanding 
Your Monthly Power Bill 

a. Date service rendered 

b. Meter Readings, previous 
month and present. 

c. Usage in KWH for the 
month based on meter 
readings. 

d. Amount owed before 
adjustments. 

e. “Demand" is the total 
amount of electricity 
being used by a 
consumer at any one 
time. 

f. Wholesale power 
adjustment is the 
component on your 
electric bill that directly 
reflects 
increases/decreases to 
the cost of the fuels to 
generate electricity. 

g. The amount to be paid as 
of the due date. 

h. Statistical comparisons of 
the bill and a graph 
representing the previous 
13-month usage . 

i. The amount owed 
including a late penalty. 
Bills are due 15 days after 
bill date. To avoid a 
penalty, payment must be 
received by 5 p.m. on the 
due date.  

j. Telephone number listed 
on your account. Please 
check for accuracy! This 
number is useful in 
identifying your account 
when reporting outages. 

 


